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 YOUR SAFETY

se simple guidelines. Breaking the rules may be dangerous or illegal. Further detailed information i
anual.

Do not switch the phone on when wireless phone use is prohibited or when it may cause interfe
danger.

ROAD SAFETY COMES FIRST
Don’t use a hand-held phone while driving.

INTERFERENCE
All wireless phones may get interference, which could affect performance.

SWITCH OFF IN HOSPITALS
Follow any regulations or rules. Switch the phone off near medical equipment.

SWITCH OFF IN AIRCRAFT
Wireless devices can cause interference in aircraft.

SWITCH OFF WHEN REFUELLING
Don’t use the phone at a refuelling point. Don’t use near fuel or chemicals.

SWITCH OFF NEAR BLASTING
Don’t use the phone where blasting is in progress. Observe restrictions, and follow any regulati
rules.



FO
R 

YO
UR

 S
AF

ET
Y

12

FO
R 

YO
UR

 S
AF

ET
Y

ot 

e, then 

it a call, 
our 
Copyright © 2003 Nokia. All rights reserved.

USE SENSIBLY
Use only in the normal position. Don’t touch the antenna unnecessarily.

QUALIFIED SERVICE
Only qualified personnel may install or repair phone equipment.

ACCESSORIES AND BATTERIES
Use only approved accessories and batteries. Do not connect incompatible products.

CONNECTING TO OTHER DEVICES
When connecting to any other device, read its user’s guide for detailed safety instructions. Do n
connect incompatible products.

BACKUP COPIES
Remember to make backup copies of all important data.

WATER-RESISTANCE
Your phone is not water-resistant. Keep it dry.

CALLING
Ensure the phone is switched on and in service. Enter the phone number, including the area cod
press . To end a call, press . To answer a call, press .

EMERGENCY CALLS
Ensure the phone is switched on and in service. Press  as many times as needed (e.g. to ex
to exit a menu, etc.) to clear the display. Enter the emergency number, then press . Give y
location. Do not end the call until told to do so.



FO
R 

YO
UR

 S
AF

ET
Y

13

FO
R 

YO
UR

 S
AF

ET
Y■ Ne

The wirel network.

Triband i se this 
feature.

A numbe  arrange 
through u must 
subscribe ider.

■ Ab
Check th pplied 
with pow

se with 
pplying 

When yo
Copyright © 2003 Nokia. All rights reserved.

twork Services
ess phone described in this guide is approved for use on the EGSM 900, GSM 1800 and GSM 1900 

s a network dependent feature. Check with your local service provider if you can subscribe to and u

r of features included in this guide are called Network Services. These are special services that you
your wireless service provider. Before you can take advantage of any of these Network Services, yo
 to them through your service provider and obtain instructions for their use from your service prov

Note: Some networks may not support all language-dependent characters and/or services.

out accessories
e model number of any charger before use with this device. This device is intended for use when su
er from ACP-7, ACP-12 and LCH-12.

Warning: Use only batteries, chargers and accessories approved by the phone manufacturer for u
this particular phone model. The use of any other types may invalidate any approval or warranty a
to the phone, and may be dangerous.

For availability of approved accessories, please check with your dealer.

u disconnect the power cord of any accessory, grasp and pull the plug, not the cord.
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ral information

ographics used in this user’s guide
s that appear on the phone display are printed in blue, for example Insert SIM card.

lay texts related to the selection keys  are printed in bold blue, for example Menu.

cess codes
rity code (5 to 10 digits): The security code protects your phone against unauthorised
is supplied with the phone. The preset code is 12345. Change the code, and keep the new
t and in a safe place separate from your phone. To change the code, and to set the phon

est the code, see Security settings on page 80.

code and PIN2 code (4 to 8 digits): The PIN (Personal Identification Number) code prot
 SIM card against unauthorised use. The PIN code is usually supplied with the SIM card.

he phone to request the PIN code each time the phone is switched on, see Security sett
 80.

IN2 code may be supplied with the SIM card and is required to access some functions, s
ging unit counters.

u key in an incorrect PIN code several times, the phone may display SIM blocked and ask
n the PUK code. Contact your service provider to get the PUK code.
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 and PUK2 codes (8 digits): The PUK (Personal Unblocking Key) code is required to chan
ked PIN code. The PUK2 code is required to change a blocked PIN2 code. 

 codes are not supplied with the SIM card, contact your local service provider for the co

ing password (4 digits): The barring password is needed when using the Call barring se
ecurity settings on page 80. You can obtain the password from your service provider.
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view of the functions in the phone

ia 3100 phone provides many functions which are practical for daily use, such as Calen
larm clock, Profiles, and many more. Also a range of Xpress-onTM covers are available fo
o change the cover, see Changing the front and back cover on page 29.

ltimedia messaging service (MMS)
ne is able to send multimedia messages made up of text and a picture, and to receive me
ing text, pictures and sounds. You can save the pictures and sounds for personalising yo
ee Multimedia messages on page 52.

lyphonic sound (MIDI)
nic sound consists of several sound components played at the same time like a real mel
 a speaker. Polyphonic sounds are used in ringing tones and message alert tones. Your p
nd components from over 40 instruments that can be used for polyphonic sounds but th
an play four instruments simultaneously. The phone supports the Scalable Polyphonic M
I) format.

 receive polyphonic ringing tones via multimedia service, see Reading and replying to a 
dia message on page 54, or download them via the gallery menu, see Gallery (Menu 7) 
 or via the PC suite, see PC Suite on page 108.
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neral Packet Radio Service (GPRS)
chnology is a network service that allows mobile phones to be used for sending and rec
r an Internet Protocol (IP) -based network. GPRS is a data bearer that enables wireless 

networks such as the Internet. The applications that may use GPRS are MMS and SMS 
ng (SMS, Short Message Service), browsing sessions and Java application downloading.
r phone supports two simultaneous GPRS connections. For example, you can receive 
dia messages and, at the same time, have an ongoing browsing session.

ou can use GPRS technology

act your network operator or service provider for availability and subscription to the GP
ce.

 the GPRS settings for each of the applications used over GPRS.

etting up the phone for a service on page 96 and Message settings on page 57.

for GPRS and applications

 active GPRS connection and the applications used over GPRS are priced. For more deta
tion on pricing, contact your network operator or service provider.

DP JavaTM applications
one supports Java technology and includes some MIDP JavaTM games that have been sp
d for mobile phones. You can download applications and new games to your phone, see
tions (Menu 10) on page 89.
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kia OTA settings service
services need proper settings in your phone. You may receive the settings directly as an
e Air) message and you only need to save the settings. For more information and availab
ings, contact your nearest authorised Nokia dealer.

ared memory
wing features in this phone share memory: phone’s contacts directory, text and multim
s, images and ringing tones in gallery, calendar, bookmarks, Java games and applicatio
y such features may reduce the memory available for any features sharing memory. Th
ly true with heavy use of any of the features. For example, saving many images, Java 
ions, etc. may take all of the shared memory and your phone may display a message tha
 is full. In this case, delete some of the information or entries stored in the shared memo
 before continuing.
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our phone

ys and connectors
er key 

ches the phone on and off. For example, when the keypad is locked, 
ing the power key briefly turns the phone’s display lights on for 
oximately 15 seconds.

ction keys  and 

unction of the keys depends on the guiding text shown on the 
ay above the keys, for example, Menu and Contacts in standby 
e.

ay scroll key with , ,  and 

les scrolling through names, phone numbers, menus or settings 
in the calendar. In standby mode, pressing  opens the Create 
age menu, pressing  opens the Calendar menu. During a call 
ing  and  adjusts the volume. In standby mode and during a call 
ing  or  opens the contacts list.

 dials a phone number, and answers a call. In standby mode it 
s the most recently called number.

 ends an active call. Exits from any function.
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 -  key in numbers and characters.

and  are used for various purposes in different functions.

andby mode, pressing and holding  calls your voice mailbox.

andby mode, pressing and holding the Internet key  opens the homepage of the ac
ce, see Making a connection to a service on page 99.

ger connector

PortTM connector for headset and data cable, for example

ndby mode
e phone is ready for use, and you have not keyed in any characters, the phone is in stan

ates the operator logo.

s the signal strength of the cellular network at your current location. The 
er the bar, the stronger the signal.
s the battery charge level. The higher the bar, the more power in the 
ry.
eft selection key in standby mode is Menu.

ight selection key in standby mode is Contacts or Go to or it has an operator specific na
ress the right selection key when it is
ontacts, you can access the Contacts menu.
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o to, you can scroll to the specific function (personal shortcut) and select it. To set the 
nctions for your personal shortcut, see Personal shortcuts on page 70. Same functions 

lso be activated if you select the menu Go to, see Go to (Menu 13) on page 107.
e operator specific key, you can access an operator’s homepage.
 Essential indicators on page 22.

per
 set your phone to display a background picture, wallpaper, when the phone is in standb
ee Wallpaper on page 76.

 saver
 set your phone to display a sreen saver, when the phone is in standby mode. See Screen
70.

 saving
er saving a digital clock view overwrites the display when no function of the 
as been used for a certain period of time. Press any key to deactivate the screen 

ave not set the time, 00:00 is displayed. To set the time, see Clock on page 71.

ion you can set a screen saver from Gallery. See also Screen saver on page 70. 
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ial indicators
You have received one or several text or picture messages. See Reading and replying to
message or a SMS e-mail on page 48.

You have received one or several multimedia messages. See Reading and replying to a 
multimedia message on page 54.

You have received one or several voice messages. See Voice messages on page 56.

The phone’s keypad is locked. See Keypad lock (Keyguard) on page 28.

The phone does not ring at an incoming call or text message when Incoming call alert i
Off and Message alert tone is set to Off. See Tone settings on page 77.

The alarm clock is set to On. See Alarm clock (Menu 6) on page 82.

The phone has registered a missed call. See Call register (Menu 2) on page 60.

The countdown timer is running. See Countdown timer on page 94.

The stopwatch timer is running in the background. See Stopwatch on page 94.

A GPRS dial-up connection is established. The indicator is shown on the top left of the 

There is an incoming or outgoing call or a text message during a GPRS dial-up connecti
GPRS connection is suspended.

All your calls are diverted to another number, Divert all voice calls. If you have two phon
the divert indicator for the first line is  and for the second line . See Call divert 
page 72.
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Indicates the selected phone line, if you have two phone lines. See Line for outgoing ca
page 74.

The loudspeaker has been activated, see Loudspeaker on page 34.

Calls are limited to a closed user group. See Security settings on page 80.

The timed profile is selected. See Profiles (Menu 4) on page 69.

 or 
Headset, handsfree or loopset enhancement is connected to the phone.

e phone to show the time and date in standby mode, see Clock on page 71 and Date on
.
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etting started

talling the SIM card and the battery
miniature SIM cards out of the reach of small children.

IM card and its contacts can easily be damaged by scratches or bending, so be careful w
ling, inserting or removing the card.

re installing the SIM card, always make sure that the phone is switched off and disconn
 any enhancement.

move the back cover from the phone:

 the back of the phone facing you, push the back cover release button (1) and slide the 
r off (2).

ove the battery by lifting it with the finger 
(3).
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lease the SIM card holder, gently pull the locking 
f the card holder (4) and open it (5).

t the SIM card into the SIM card holder (6). Make 
 that the SIM card is properly inserted and that the golden contact 
 on the card is positioned as shown.

 the SIM card holder (7) and press it until it snaps into position.
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t the battery (8).

 the back cover into its place (9).

arging the battery
ect the lead from the charger to the socket on the bottom of your 
e.

ect the charger to an AC wall socket.

ext Charging is displayed briefly if the phone is switched on. If 
attery is completely empty, it may take a few minutes before the 
ging indicator appears on the display or any calls can be made.

 use the phone while the charger is connected.

rging time depends on the charger and the battery used. For example, charging a BL-5C 
 ACP-7 charger takes up to 3 hours in standby mode. 
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itching the phone on and off
Warning: Do not switch the phone on when wireless phone use is prohibited or when it may caus
interference or danger.

d hold the power key .

at if the phone displays Insert SIM card even though the SIM card is properly 
, or SIM card not supported, contact your network operator or service provider. 
one does not support 5 Volt SIM cards and the card may need to be changed.

 phone asks for a PIN code, key in the PIN code (displayed as ****), and press OK.

lso PIN code request in Security settings on page 80 and Access codes on page 14.

 phone asks for a security code, key in the security code (displayed as *****), and press O

lso Access codes on page 14.

rmal operating position
hone only in its normal operating position.

ne has a built-in antenna. As with any other radio transmitting device, do not touch 
na unnecessarily when the phone is switched on. Contact with the antenna affects 

ity and may cause the phone to operate at a higher power level than otherwise 

hing the antenna area during a phone call optimises the antenna performance and 
ime of your phone.
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ypad lock (Keyguard)
 lock the keypad to prevent the keys being accidentally pressed, for example, when your
r handbag.

ing the keypad

andby mode, press Menu and then  within 1.5 seconds.

cking the keypad

 Unlock and then  within 1.5 seconds.

er a call when the keypad is locked, press . During a call, the phone can be operate
y. When you end or reject the call, the keypad will automatically be locked again.

matic keypad lock, see Automatic keyguard on page 74.

ing the keypad during a call, see Options during a call on page 33.

Note: When the keypad is locked, calls may be possible to the emergency number programmed in
phone (e.g. 112, 911 or other official emergency number). Key in the emergency number and pres
The number is displayed only after you have keyed in its last digit.
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anging the front and back cover
anging the front cover, always switch off the power and disconnect the phone from the charger o
ice. Always store and use the phone with the covers attached.

ove the back cover of the phone. 

 the back of the phone facing you, push the back cover release 
on (1) and slide the back cover off (2).

move the front cover, gently prise the back 
of the phone away from the front cover 
nning at the bottom of the phone.

t the key mat on the new front cover.



Ge
tt

in
g 

st
ar

te
d

30

Ge
tt

in
g 

st
ar

te
d4. To at

the f
push
locke

5. Place
toge
cove

■ Ch
The fron low 
you nee
Copyright © 2003 Nokia. All rights reserved.

tach the front cover, first place the phone and 
ront cover properly together and then gently 
 on t the top of the phone until the catch is 
d properly.

 the back cover and the phone properly 
ther (1) and slide the back cover into its place (2) until the back 
r release button is properly locked. 

arging the glow-in-the-dark cover
t cover of your Nokia 3100 phone has a glow-in-the-dark element. To make the cover g
d to charge it with a bright light source for at least 15 minutes.
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asic functions

king a call
n the phone number, including the area code. If you key in a wrong character, press Cle
e it.

nternational calls, press  twice for the international prefix (the + character replaces
national access code) and then key in the country code, area code without the leading 0
ssary, and the phone number.
  to call the number.

  to end the call or to cancel the call attempt.
 Options during a call on page 33.

 a call using the contacts directory
andby mode, press  or  to find the name or key in the first character(s) of the nam
ooking for. See also Searching for a contact on page 64 and Saving names and phone nu
 contact) on page 62. Press  to call the number on the display.

mber redialling
andby mode, press  once to access the list of up to 20 numbers you last called or 

pted to call. Scroll to the number or name you want, and press  to call the numbe

your voice mailbox
andby mode, press and hold , or press  and .
 phone asks for the voice mailbox number, key it in and press OK. See also Voice messa
56.
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 dialling a phone number
 phone number to one of the speed dialling keys, from  to , see Speed dial
. Call the number in either of the following ways:

 the speed dialling key you want and then press .

eed dialling is set to on, press and hold a speed dialling key until the call is started. See S
ing on page 73.

g a conference call
nce calling is a network service that allows up to six persons to take part in a conferenc

e a call to the first participant.

ake a call to a new participant, press Options and select New call.

n, or retrieve from the contacts list, the phone number of the new participant and press
irst call is put on hold.

n the new call has been answered, join the first participant in the conference call. Press
ons and select Conference.

d a new participant to the call, repeat steps 2 to 4.

ve a private conversation with one of the participants:

 Options and select Private and select the desired participant. Rejoin the conference ca
ribed in step 4.

d the conference call, press .
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swering or rejecting an incoming call
 to answer the incoming call and press  to end the call.

 to reject the incoming call.

lence, if available, to mute the ringing tone. Then either answer or reject the call.

Tip: If the Divert if busy function is activated to divert the calls, for example to your voic
mailbox, rejecting an incoming call will also divert the call. See Call divert on page 72.

aiting
 call, press  to answer the waiting call. The first call is put on hold. Press  to e

all. To activate the Call waiting function, see Call waiting on page 73.

tions during a call
 the options that you can use during a call, are network services. 

tions during a call for some of the following options:

 Unmute, End call, End all calls, Contacts, Menu and Hold or Unhold, New call, Conferen
 Answer, Reject and Loudspeaker or Handset.

pad to activate the keypad lock.

MF to send DTMF tone strings, for example, passwords or bank account numbers. Key in
ring or search for it in contacts and press OK. Note that you can key in the wait charact
 pause character p by repeatedly pressing .

 switch between the active call and the call on hold, Transfer to connect a call on hold t
all, and disconnect yourself from the calls.
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eaker
 use your phone as a loudspeaker during a call. 

Warning: Do not hold the phone near to your ear when the loudspeaker is in use, becau
volume may be extremely loud.

ate the loudspeaker, press Options and select Loudspeaker, or press selection key Louds
e.

tivate the loudspeaker during a call, press Options and select Handset, or press selection
t, if available.

ve connected the handsfree unit CARK126 or the headset to the phone, Handset in the o
placed with Handsfree or Headset and the selection key Handset with Handsfr. or Head
vely.
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riting text

 key in text, for example when writing messages, using the traditional or predictive text

ou are writing text, the predictive text input is indicated by  and the traditional tex
t the top left of the display. The character case is indicated by , , or  next
ut indicator. You can change the character case by pressing . The number mode is 
d by , and you can change between the letter and number mode by pressing and ho

ting predictive text input on or off
riting text, press Options and select Dictionary.

t the predictive text input on, select a language in the dictionary options list. Predictive
t is only available for the languages on the list.

ange back to the traditional text input, select Dictionary off.

Tip: To quickly set the predictive text input on or off when writing text, press  twice
press and hold Options.

ing predictive text input
 key in any letter with a single keypress. The predictive text input is based on a built-in 
ry to which you can also add new words.

 writing a word by using the keys  to . Press each key only once for one let
 changes after each keystroke.
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Example: To write Nokia when the English dictionary is selected, press  once fo
 once for o,  once for k,  once for i and  once for a:

sert a number while in letter mode, press and hold the desired number key.

 instructions for writing text, see Tips for writing text on page 37.

n you have finished writing the word and it is correct, confirm it by adding a space with
 pressing any of the scroll keys. Pressing a scroll key also moves the cursor.

 word is not correct, press  repeatedly or press Options and select Matches. When th
ant appears, confirm it.

 ? character is displayed after the word, the word you intended to write is not in the dict
d the word to the dictionary, press Spell, key in the word (traditional text input is used)
 Save. When the dictionary becomes full, the new word replaces the oldest one that wa
d.

 writing the next word.

g compound words
he first part of the word and confirm it by pressing . Write the last part of the word and
 the word.
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ing traditional text input
umber key,  to , repeatedly until the desired character appears. Not all char

e under a number key are printed on the key. The characters available depend on the lan
 in the Phone language menu, see Language on page 74.

t a number while in letter mode, press and hold the desired number key.

 next letter you want is located on the same key as the present one, wait until the curs
ars, or press any of the scroll keys and then key in the letter.

ost common punctuation marks and special characters are available under the numbe
.

structions for writing text, see Tips for writing text on page 37.

s for writing text
wing functions may also be available for writing text:

sert a space, press .

ove the cursor to the left, right, down or up, press the scroll keys , ,  or , respec

lete a character to the left of the cursor, press Clear. Press and hold Clear to delete the
acters more quickly.

lete all the characters at once when writing a message, press Options and select Clear 

sert a word when using the predictive text input, press Options and select Insert word. 
ord using the traditional text input and press Save. The word is also added to the dictio

sert a special character, press Options and select Insert symbol or when using the tradit
input, press , or when using the predictive text input, press and hold .
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 any of the scroll keys to scroll to a character and press Use to select the character.

can also scroll to a character by pressing , ,  or , and select the 
acter by pressing .

sert a smiley, press Options and select Insert symbol or when using the traditional text 
  twice or when using the predictive text input, press and hold  to get the table w
ial characters, then press  again.

 any of the scroll keys to scroll to a smiley and press Use to insert the selected smiley.

can also scroll to a smiley by pressing , ,  or , and select the smil
ing .

sert a number while in letter mode, press Options and select Insert number. Key in the p
ber or search it in contacts and press OK.

sert a name from contacts, press Options and select Insert contact. To insert a phone nu
text item attached to the name, press Options and select View details. Select the desired
press Select.
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sing the menu

ne offers you an extensive range of functions which are grouped in menus. Most of the 
s are provided with a brief help text. To view the help text, scroll to the menu function 
d wait for approximately 15 seconds. To exit the help text, press Back. See Help text act
76.

cessing a menu function
ling
cess the menu, press Menu.

ll with  or  through the menu and select, for example, Settings by pressing Select
 menu contains submenus, select the one that you want, for example Call settings.
 selected submenu contains further submenus, repeat step 3. Select the next submenu
ple Anykey answer.
t the setting of your choice.

 Back to return to the previous menu level, and Exit to exit the menu.

g a shortcut
us, submenus and setting options are numbered and you can access some of them by u

ortcut number. 
s the menu, press Menu. Key in quickly, within two seconds, the index number of the m
 you want to access. Note that to access the menu functions in menu 1, press Menu and
d  and then key in the rest of the desired shortcut number.
ck to return to the previous menu level, and Exit to exit the menu.
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1. Messages
1. Text message

1. Create mes
2. Inbox
3. Create SMS
4. Sent items
5. Archive
6. Templates
7. My folders
8. Distributio
9. Delete mes
10.Message c

2. Multimedia m
1. Create mes
2. Inbox
3. Outbox
4. Sent items
5. Saved item
6. Delete mes

3. Voice messag
1. Listen to vo
2. Voice mailb

1. This menu is shown
rved.
u functions

s
sage

 e-mail

n lists
sages
ounter
sgs.
sage

4. Info messages
1. Info service
2. Topics
3. Language
4. Info topics saved 

on SIM card
5. Read1

5. Message settings
1. Text messages
2. Multimedia msgs.
3. Other settings

6. Service commands

2. Call register
1. Missed calls
Copyright © 2003 Nokia. All rights rese

s
sages
es
ice messages
ox number

2. Received calls
3. Dialled numbers
4. Delete recent call lists

1. All
2. Missed
3. Received
4. Dialled

 only if any info messages are received.
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1. Last call d
2. Received c
3. Dialled ca
4. All calls’ d
5. Clear time

6. Call costs
1. Last call u
2. All calls’ u
3. Call cost s

7. GPRS data c
1. Data sent 
2. Data recei
3. All sent da
4. All receive
5. Clear coun

8. GPRS connec
1. Duration o
2. Duration o
3. Clear time

3. Contacts
1. Search
2. Add contact

1. Only shown if sup
2. If Info numbers, S
uration
alls’ duration

lls’ duration
uration
rs

nits
nits
ettings
ounter
in last session
ved in last session
ta
d data
ters
tion timer

3. Delete
4. Copy
5. Settings

1. Memory in use
2. Contacts view
3. Memory status

6. Speed dials
7. Info numbers1

8. Service numbers1

9. My numbers 2

10.Caller groups 2

4. Profiles
1. General

1. Activate
2. Personalise
41
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f last session
f all sessions
rs

3. Timed
2. Silent (same submenus as in Genera
3. Discreet (same submenus as in Gene
4. Loud (same submenus as in General
5. My Style 1 (same submenus as in Ge
6. My Style 2 (same submenus as in Ge

ported by your SIM card. For availability, contact your network operator or service provider.
ervice numbers or both are not supported, the number of this menu item changes accordingly.
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u5. Settings

1. Personal 
1. Right s
2. Select 
3. Organi

2. Screen sa
1. On
2. Off
3. Select 
4. Timeou

3. Time and
1. Clock
2. Date
3. Auto-u

date &
4. Call settin

1. Call div
2. Anykey
3. Autom
4. Speed 
5. Call wa
6. Summa
7. Send m
8. Line fo

1. For availabilit
shortcuts
election key
Go to options
se Go to options
ver

s. saver
t

 date settings

pdate of 
 time
gs

5. Phone settings
1. Phone language
2. Automatic keyguard
3. Cell info display
4. Welcome note
5. Network selection
6. Confirm SIM service actions
7. Help text activation
8. Start-up tone

6. Display settings
1. Wallpaper
2. Colour schemes
3. Operator logo
4. Display brightness

7. Tone settings
1. Incoming call alert
2. Ringing tone
42
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ert
 answer
atic redial
dialling
iting
ry after call
y caller identity
r outgoing calls1

3. Ringing volume
4. Vibrating alert
5. Message alert tone
6. Keypad tones
7. Warning tones
8. Rhythmic backlight alert
9. Alert for

y, contact your network operator or service provider.
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u8. Enhancement s

1. Headset
2. Handsfree
3. Loopset
4. Gaming cove

9. Security settin
1. PIN code req
2. Call barring 
3. Fixed diallin
4. Closed user g
5. Security leve
6. Access code

10.Restore factor
6. Alarm clock

1. Alarm time
2. Alarm tone

7. Gallery
1. View folders

1. Images
2. Tones

2. Add folder

1. This menu is shown o
or loopset available f
ettings1

r
gs
uest
service
g
roup
l

s
y settings

3. Delete folder
4. Rename folder
5. Gallery downloads

8. Calendar
1. Day notes
2. Make a note
3. Go to date
4. Settings

9. Games
1. Select game
2. Game downloads
3. Memory
4. Settings

1. Game sounds
2. Game lights
43
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3. Shakes
10.Applications

1. Select application
2. App. downloads
3. Memory

nly if the phone is or has been connected to a compatible headset, handsfree unit, Gaming cov
or the phone.



Cop

Us
in

g 
th

e 
m

en
u

Us
in

g 
th

e 
m

en
u11.Extras

1. Calculator
2. Countdown timer
3. Stopwatch

12.Services
1. Home
2. Bookmarks
3. Download links

1. Tone downloads
2. Image downloads
3. Game downloads
4. App. downloads

1. Only shown if supported by your SIM card. The name and 
4. Service inbox
5. Settings

1. Connection settings
2. Appearance settings
3. Security settings
4. Service inbox settings

6. Go to address
7. Clear the cache

13.Go to

14.SIM services1
44
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contents vary depending on the SIM card



Us
in

g 
th

e 
m

en
u

45

Us
in

g 
th

e 
m

en
u■ Me

You can
message

Before y tre 
number

Text m
Using SM ch 
consist ber of 
parts ne ed for 
the mes

You can

vice 
s.

Writin
1. Press

2. Key i ent 
part 120/2.

• T u want 
to
Copyright © 2003 Nokia. All rights reserved.

ssages (Menu 1)
 read, write, send and save text, multimedia, and e-mail messages. All the 
s are organised in folders.

ou can send any text, picture, and e-mail messages, you need to save your message cen
, see Message settings on page 57.

essages
S (Short Message Service), your phone can send and receive multi-part messages, whi

of several ordinary text messages (network service). Invoicing may be based on the num
eded for your message. If you use special (Unicode) characters, more parts may be need
sage than otherwise. Note that predictive text input may use Unicode characters.

 also send and receive text messages that contain pictures.

Note: Picture message function can be used only if it is supported by your network operator or ser
provider. Only phones that offer picture message features can receive and display picture message

g and sending messages
 Menu, and select Messages, Text messages and Create message.

Tip: To quickly open the Create message menu, press  in standby mode.

n a message. See Writing text on page 35. The number of available characters / the curr
number of a multi-part message are shown on the top right of the display, for example 

o insert a text templates, press Options and select Use template. Select the template yo
 insert.
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o insert a picture, press Options. Select Insert picture and select a picture to view it. Pre
sert to insert the picture into your message. The  indicator in the header of the mes
dicates that a picture has been attached. The number of characters that you can key in
essage, depends on the size of the picture. Each picture message is made up of several 
essages. Therefore, sending one picture message may cost more than sending one text 
essage.

o view the text and the picture together before sending the message, press Options and
review.

o insert a smiley, press Options and select Insert smiley. Select the smiley you want to in

o insert a name, press Options and select Insert contact. Search for a name in Contacts.
elect the name you want to insert.

o insert a number, press Options and select Insert number. Key in the number or search 
hone number in Contacts. 

nd the message, press Options and select Send.

n the recipient’s phone number or search for the phone number in contacts.

 OK to send the message.

ht protection may prevent some images, ringing tones and other content from being co
d, transferred or forwarded.

Note: When sending messages via the SMS network service, your phone may display the words M
sent. This is an indication that the message has been sent by your phone to the message centre nu
programmed into your phone. This is not an indication that the message has been received at the i
destination. For more details about SMS services, check with your service provider.
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s for sending a message
u have written a message, press Options and select Sending options.

nd a message to several recipients, select Send to many. When you have sent the messa
yone you want to send it to, press Done.

nd a message to a predefined distribution list, select Send to list. While sending the mes
ecipients, the phone displays the progress with the number of messages left to send.

fine and edit distribution lists, see Distribution lists on page 50.

nd a message using a message profile, first select Sending profile and then the desired 
age profile.

fine a message profile, see Message settings on page 57.

g and sending a SMS e-mail
ou can send any e-mails via SMS you need to save the settings for e-mail sending, see 
e settings on page 57. For availability and subscription to the e-mail service, contact yo
 operator or service provider. To save an e-mail address in the contacts list, see Saving m
s and text items per contact on page 63.

 Menu, and select Messages, Text messages and Create SMS e-mail.

n the recipient’s e-mail address or search for it in the contacts list and press OK. To key
acter @, press  and select the character from the list.

can key in the subject for the e-mail if you want and press OK.

n the e-mail message. See Writing text on page 35. The number of characters you can k
n at the top right of the display. E-mail address and subject are included in the total num

acters.
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o insert a text templates, press Options and select Use template. Select the template yo
 insert.

o insert a smiley, press Options and select Insert smiley. Select the smiley you want to in

o insert a name, press Options and select Insert contact. Search for a name in Contacts.
elect the name you want to insert.

o insert a number, press Options and select Insert number. Key in the number or search 
hone number in Contacts. 

rting a picture is not possible.

nd the e-mail, press Options and select Send e-mail. If you have not saved the settings
 sending, the phone asks for the e-mail server number.

 OK to send the e-mail.

Note: When sending e-mails via the SMS network service, your phone may display the words Mes
sent. This is an indication that the e-mail has been sent by your phone to the e-mail server. This is
indication that the e-mail has been received at the intended destination. For more details about e
services, check with your service provider.

g and replying to a message or a SMS e-mail
ou have received a message or an e-mail, the indicator  and the number of new mes
d by messages received is shown.

d messages are automatically stored in shared memory, see Shared memory on page 18

king  indicates that the message memory is full. Before you can receive new messag
ld messages.

 Show to view the message, or press Exit to view it later.
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ing the message later:

 Menu, and select Messages, Text messages and Inbox.

re than one message is received, select the message you want to read. An unread text m
icated by  in front of it.

e reading or viewing the message, press Options.

can select, for example, an option to delete, forward or edit the message as a text messa
mail, move and rename the message you are reading.

t Copy to calendar to copy text from the beginning of the message to your phone’s cale
inder note.

t Message details to view the sender’s name and phone number, the message centre us
ption date and time.

t Use detail to extract numbers, e-mail addresses and website addresses from the curre
age.

n reading a picture message, select Save picture to save the picture in the Templates fol

t Reply to reply to a message. Select Original text to include the original message in the
lect a standard answer to be included in the reply, or select Empty screen.

n replying to an e-mail, first confirm or edit e-mail address and subject. Write your repl
age.

 Options, select Send, and press OK to send the message to the displayed number.
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nd outbox folders
ne saves the incoming text messages in the Inbox folder and the sent messages in the S
lder of the Text messages submenu.

 messages you want to send later, can be saved in the Archive, My folders or Templates 

tes
one offers you text templates, indicated with , and picture templates, indicated with

s the template list, press Menu, and select Messages, Text messages and Templates.

e folder and my folders
ise your messages, you can move some of your messages to the Archive folder, or add n
or your messages.

ading a message, press Options. Select Move, scroll to the folder where you want to mo
 and press OK.

r delete a folder, press Menu, and select Messages, Text messages and My folders.

d a folder, press Options and select Add folder.

lete a folder, scroll to the folder you want to delete, press Options and select Delete fol

ution lists
eed to send messages more often to a fixed group of recipients, you can define a distribu
aining those recipients and use this list, when sending a message. You can define up to
tion lists containing up to 20 recipients.

Note: In creating a distribution list, contacts entries that are stored in your phone’s con
directory are used. Contacts entries that are stored on your SIM can be copied to your p
memory, see Copying contacts on page 65.
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 and edit distribution lists, press Menu, and select Messages, Text messages and Distribu

tions to get the following options to edit a distribution list:

 list to view the names in the selected distribution list. 

 Options to edit the content of a distribution list:

dd contact to add a name to the distribution list.

iew details to view the details of the selected name.

elete contact to delete the selected name in the distribution list.

list to add a new distribution list.

me list to rename the selected distribution list.

r list to delete all names in the selected distribution list.

te list to delete the selected distribution list.

sage failed to send to one or more recipients, the message is stored in Undelivered, whic
 in the list of Distribution lists. Undelivered is shown only if there is any failed message.

ered and press Options to get the following options to handle the undelivered message:

nd to list to resend the message to the failed recipients.

 list to view the list of failed recipients.

te list to delete the list of failed recipients.

 message to view the undelivered message.
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e counter
e message counter you have an overview about the sent and received text messages.

 a counter, press Menu, and select Messages, Text messages, Message counter and Sent
es or Received messages. 

 the counters press Clear counters.

edia messages
Note: This function can be used only if it is supported by your network operator or service provide
phones that offer multimedia message features can receive and display multimedia messages.

edia message can contain text, picture and sound. The phone supports multimedia me
p to 45 kB. If that maximum size is exceeded, the phone may not be able to receive or se
. Depending on the network, you may receive a text message including an Internet add

ou can view the multimedia message.

essage contains a picture, the phone scales them down to fit the display area.

Note: If Allow multimedia reception is set to Yes or In home network, your operator or service provi
charge you for every message you receive.

Multimedia messaging supports the following formats:

re: JPEG, GIF, PNG, and BMP.

d: Scalable Polyphonic MIDI (SP-MIDI) and monophonic ringing tones.

ceived message contains any unsupported elements, they may be replaced with the file
 text Object format not supported.

at you are not able to receive any multimedia messages if you have a call in progress, a g
 Java application running, or an active service connection over GSM data (see Keying in
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ettings manually on page 97). Because delivery of multimedia messages can fail for a v
ns, do not rely solely upon them for essential communications.

g and sending a multimedia message
e settings needed for multimedia messaging, see Settings for the multimedia messages
. For availability and subscription to the multimedia messaging service, contact your ne
r or service provider.

 Menu, and select Messages, Multimedia msgs. and Create message.

n a message. See Writing text on page 35.

o insert a picture or a sound clip, press Options, and select Insert image or Insert sound 
spectively. The list of available folders in the Gallery is shown. Open a specific folder, sc
e desired picture or sound, press Options and select Insert. The  or  indicator in t

eader of the message indicates that a picture or sound has been attached. 

opyright protections may prevent some images, ringing tones and other content from b
opied, modified, transferred or forwarded.

o insert a name from contacts, press Options and select More options and Insert contact
 the desired name, press Options and select Insert contact.

o insert a number, press Options and select More options and Insert number. Key in the n
r search it in contacts, and press OK.

ew the message before sending it, press Options and select Preview.

nd the message, press Options and select Send to number (or Send to e-mail or Send to

n the recipient’s phone number (or e-mail address) or search for the phone number (or e
ess) in contacts. Press OK and the message is moved to the Outbox folder for sending.
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ing a multimedia message takes more time than sending a text message. During sendin
ated indicator  is displayed and you can use the other functions of the phone. If the
ing is interrupted, the phone tries to resend it for a few times. If the sending fails, the m
ins in the Outbox folder and you can try to resend it later.

ent messages will be saved in the Sent items folder if the setting Save sent messages is
See Settings for the multimedia messages on page 58.

g and replying to a multimedia message
our phone is receiving a multimedia message, the animated indicator  is displayed. W
sage is received, the indicator  and the text Multimedia message received is shown.

king  indicates that the memory for multimedia messages is full, see Multimedia me
 full on page 55.

 Show to view the message, or press Exit to view it later.

ing the message later: Press Menu, and select Messages, Multimedia msgs. and Inbox.

ll to view the message. Press Options and some of the following options may be availab

elete message to delete a saved message.

eply or Reply to all to reply to a message. To send the reply message, refer to Writing an
ending a multimedia message on page 53.

orward to no. or Forward to e-mail or Send to many to forward the message.

dit to edit a message. You can only edit messages you have created. See Writing and sen
ultimedia message on page 53.

essage details to view the message subject, size and class. 

etails to view the details of the attached image or sound.
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lay to listen to the sound in the message.

ave sound clip to save the sound in the Gallery.

ave image to save the picture in the Gallery.

r also to the file options in Gallery, see Gallery (Menu 7) on page 83.

Outbox, Saved and Sent items folders
ne saves the received multimedia messages in the Inbox folder of the Multimedia msgs.
u.

dia messages to be sent are moved to the Outbox folder of the Multimedia msgs. subm

timedia messages you want to send later, can be saved in the Saved items folder of the 
dia msgs. submenu.

 multimedia messages are saved in the Sent items folder of the Multimedia msgs. subm

edia messages memory full
d messages are automatically stored in the shared memory, see Shared memory on page

ou have a multimedia message waiting and the memory for the messages is full, the ind
linking and Multimedia memory full, view waiting msg. is shown. To view the waiting m
ow. To save the message, press Options, select Save message and delete old messages b
g the folder and then an oId message to be deleted.

rd the waiting message, press Exit and Yes. If you press No, you can view the message.
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ng messages
lete the text messages, press Menu, and select Messages, Text messages and Delete me

lete the multimedia messages, press Menu, and select Messages, Multimedia msgs. and
ages.
lete all messages from a folder, select the folder where you want to delete the message
 OK. If the folder contains unread messages, the phone will ask whether you want to de
 also.
lete all messages from all text message folders, select All messages and when Delete al
ages from all folders? is displayed, press OK. If the folders contain unread messages, the
sk whether you want to delete them also.

messages
ailbox is a network service and you may need to subscribe to it first. For more informati
oice mailbox number, contact your service provider.
enu, and select Messages and Voice messages. Select

n to voice messages to call your voice mailbox at the phone number you have saved wit
e mailbox number menu.
 phone line may have its own voice mailbox number, see Line for outgoing calls on page

e mailbox number to key in, search for or edit your voice mailbox number and press OK t

rted by the network, the indicator  will indicate new voice messages. Press Listen t
ce mailbox number.

Tip: In standby mode, pressing and holding  calls your voice mailbox.
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essages
e info message network service you can receive messages on various topics, for example
 or traffic conditions, from your service provider. For available topics and relevant topic
s, contact your service provider.

RS connection is set to Always online, the info messages may not be received. In that c
S connection to When needed, see Settings when GPRS is the selected data bearer on p

ge settings
sage settings affect the sending, receiving or viewing of the messages.

s for text and e-mail messages
 Menu, and select Messages, Message settings, Text messages and Sending profile.

re than one message profile set is supported by your SIM card, select the set you want 
ge. 

elect Message centre number to save the phone number of the message centre needed f
ending text messages. You receive the number from your service provider. 

elect Messages sent via to select the message type Text or E-mail, Paging and Fax.

elect Message validity to select the time for how long the network should attempt to de
our message.

or message type Text, select Default recipient number to save a default number to send 
essages for this message profile.

or message type E-mail, select E-mail server to save the e-mail server number.
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elect Delivery reports to request the network to send delivery reports on your messages 
etwork service).

elect Use GPRS to set GPRS as the preferred SMS bearer.

elect Reply via same centre to allow the recipient of your message to send you a reply m
ia your message centre (network service).

elect Rename sending profile to change the name of the selected message profile. The m
rofile sets are displayed only if your SIM card supports more than one set.

ite settings
e text message memory is full, the phone cannot receive or send any new messages. Ho

 set the phone to automatically replace old text messages in the Inbox and Sent items fo
 new ones.

enu, and select Messages, Message settings, Text messages and Overwriting in inbox or 
ting in sent items. Select Allowed to set the phone to replace the old text messages with
the Inbox or the Sent items folder, respectively.

s for the multimedia messages
enu, and select Messages, Message settings and Multimedia msgs.. Select

 sent messages. Select Yes to set the phone to save the sent multimedia messages in the
s folder. If you select No, the sent messages are not saved.

ery reports to ask the network to send delivery reports about your messages (network se

 multimedia reception. Choose No, Yes or In home network to use multimedia service. I
se In home network, you cannot receive multimedia messages when outside your home
ork.
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ming multimedia messages. Select Retrieve to set the phone automatically to fetch rece
imedia messages, or select Reject if you do not wish to receive multimedia messages.

ection settings. Define service connection settings for retrieving multimedia messages.
ate the set where you want to save the connection settings to and then edit the setting

 be able to receive the service settings as an OTA message from the service provider that
ervice that you want to use. For details, contact your service provider. See Setting up th
e for a service on page 96.

 adverts. You can choose to allow or to reject advertisement.

ze setting
t the font size for reading and writing messages, press Menu, and select Messages, Mes
, Other settings and Font size.

e commands
enu, and select Messages and Service commands. Key in and send service requests (also
 commands) such as activation commands for network services, to your service provide
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ll register (Menu 2)
ne registers the phone numbers of missed, received and dialled calls, and the 
mate length and cost of your calls.

ne registers missed and received calls only if the network supports these functions, the 
ed on and within the network’s service area.

ou press Options in the Missed calls, Received calls and Dialled numbers menu, you can,
, view the date and the time of the call, edit or delete the phone number from the list, s

 in contacts, or send a message to the number.

t calls lists
enu, and select Call register and then select

ed calls to view the list of the last ten phone numbers from which somebody has tried t
network service). The number in the front of the (name or) phone number indicates the
unt of call attempts from that caller.

Tip: When a note about missed calls is being displayed, press List to access the list of
numbers. Scroll to the number you would like to call back and press .

ived calls to view the list of the last ten phone numbers from which you have most rece
pted calls (network service).

ed numbers to view the list of the 20 phone numbers that you have most recently called
pted to call. See also Last number redialling on page 31.

te recent call lists to delete the recent calls lists. Select whether you want to delete all t
e numbers in the recent call lists, or only those numbers in the missed calls, received ca

ed numbers lists. You cannot undo the operation.
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unters and call timers
Note: The actual invoice for calls and services from your service provider may vary, depending upo
network features, rounding-off for billing, taxes and so forth.

enu, and select Call register and then select

duration, scroll to view the approximate duration of your incoming and outgoing calls in
tes and seconds. To clear the timers, the security code is needed.

 phone line has its own call timers and the timers of the selected line are displayed. See L
oing calls on page 74.

costs (network service). Select Last call units or All calls’ units to check the cost of your l
l calls in terms of units specified within the Show costs in function.

t Call cost settings and select Clear counters to clear the counters, or select Show costs
he phone to show the remaining talk time in terms of charging units, Units, or units of 
ncy, Currency. Contact your service provider for charging unit prices.

t Call cost limit to limit the cost of your calls to a certain amount of charging units or u
ncy. The PIN2 code is needed for the call cost settings.

Note: When no more charging units or currency units are left, calls may only be possible to th
emergency number programmed into your phone (e.g. 112, 911 or other official emergency nu

 data counter and scroll to check the amounts of sent and received data in last session
 and received in total, and to clear the counters. The counters unit is a byte. To clear the
ters, the security code is needed.

 connection timer scroll to check the duration of the last GPRS connection or the total 
ection. You can also clear the timers. To clear the timers, the security code is needed.
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ntacts (Menu 3)
 save names and phone numbers in the phone’s contacts directory and in the 
d’s memory.

hone’s contacts directory may save names with numbers and textual notes for each nam
lso save an image for a certain number of names. How many names can be saved depen

ength of the names, and the number and length of phone numbers and text items.

hone’s contacts directory uses shared memory, see Shared memory on page 18.

hone supports SIM cards that can save up to 250 names and phone numbers. Names an
bers saved in the SIM card’s memory, are indicated by .

ing settings for contacts
enu, and select Contacts and Settings. Select

ory in use to select the contacts list you want to use. To recall names and numbers from
acts lists, select Phone and SIM. The names and numbers will be saved in the phone’s co
tory.

acts view select how the names, numbers and images in contacts are displayed.

ory status to view the free and used memory capacity for contacts.

 names and phone numbers (Add contact)
nd numbers will be saved in the used memory, see Selecting settings for contacts abov

 Menu, and select Contacts and Add contact.

n the name and press OK. See Using traditional text input on page 37.
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n the phone number, and press OK. To key in the numbers, see Making a call on page 31

n the name and number are saved, press Done.

Tip: Quick save In standby mode, key in the phone number. Press Options, and select Sa
in the name, press OK and Done. 

 multiple numbers and text items per contact
 save different types of phone numbers and short text items per name in the phone’s co
y.

 number saved is automatically set as the default number and it is indicated with a fram
the number type indicator, for example . When you select a name from contacts, for
 to make a call, the default number is used unless you select another number.

e sure that the memory in use is either Phone or Phone and SIM. See Selecting settings f
acts on page 62.

cess the list of names and phone numbers, press  or  in standby mode.

ll to the name to which you want to add a new number or text item, and press Details.

 Options and select Add number or Add detail. If the name is stored in the SIM card’s m
ame will be moved to the phone’s contacts directory.

t one of the following number types  General,  Mobile,  Home,  Office and 

xt types  E-mail address,  Web address,  Postal address and  Note.

ange the type of a number or text, select Change type in the options list.

n the number or text item and press OK to save it.

 Back and then Exit to return to standby mode.
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ng the default number
 or  in standby mode, scroll to the name you want and press Details. Scroll to the n

t to set as the default number. Press Options and select Set as default.

 an image to a name or number in contacts
 add an image in supported format to a name or number saved in the phone’s contact dir
ge is shown when you receive a call from the given phone number.

 in standby mode, scroll to the name (and number) you want to add an image to and p
 Press Options and select Add image. The phone opens the list of folders in the Gallery. S
red image, press Options and select Save to contacts. A copy of the image is added to th
.

ing for a contact
 Menu, and select Contacts and Search.

can key in the first characters of the name you are searching for in the pop-up window.

  and  to scroll through the names in the list, and  and  to move the cursor in 
up window.

ll to the name you want, and press Details. Scroll to view the details of the selected nam

Tip: To quickly find a name and phone number, press  or  in standby mode. Key in
first letter(s) of the name, and/or scroll to the name you want.
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g a name, number or text item or changing an image
or the name (and number) you want to edit and press Details. Scroll to the name, numb
 you want to edit, and press Options. Select Edit name, Edit number, Edit detail, or Cha
nd edit the name, number, or text or change the image and press OK.

g contacts
enu and select Contacts and Delete.

lete contacts one by one, select One by one and scroll to the contact you want to delete
te and press OK to confirm.

lete contacts all at once, select Delete all and then scroll to either of the memories Pho
card and press Delete. Press OK and confirm with the security code.

g numbers, text items or images
 in standby mode, scroll to the desired name (and number) and press Details. Scroll to 

 or text item you want to delete, press Options and select Delete number or Delete deta
vely. If you have an image attached to the name or number and you want to delete it, p
 and select Delete image. Deleting an image from contacts does not delete it from Galle

g contacts
 copy names and phone numbers from the phone’s contact directory to your SIM card’s
 and vice versa.

 Menu, and select Contacts and Copy.

t the copying direction, From phone to SIM card or From SIM card to phone.
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t One by one, All or Default numbers.

 you select One by one, scroll to the name you want to copy and press Copy.

ult numbers is shown if you copy from the phone to the SIM card. Only the default num
e copied.

oose whether you want to keep or delete the original contact, select Keep original or M
nal.

 you select All or Default numbers, press OK when Start copying? or Start moving? is dis

g and receiving a business card
 send and receive a person’s contact information as a business card an OTA message if 
ed by the network.

g a business card

ou have received a business card, press Show. Press Save to save the business card in th
 contact directory. To discard the business card, press Exit and then OK.

 a business card

 send a business card to a compatible phone or other handheld device which supports th
andard.

or contact you want to send from the contacts list, press Details and Options and selec
d and Via text message.
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 dials
 a call by using the speed dialling keys, see Speed dialling a phone number on page 32.

ng a number to a speed dialling key

enu, and select Contacts and Speed dials and scroll to the speed dialling key number yo

sign, press Search, and select first the name and then the number you want to assign. I
 is already assigned to the key, press Options, and you can view, change or delete the as
.

umbers
 call the information numbers of your service provider if the numbers are included in yo

enu, and select Contacts and Info numbers. Scroll in a category to an information numb
 to call the number.

e numbers
 call the service numbers of your service provider if the numbers are included in your SIM

enu, and select Contacts and Service numbers. Scroll to a service number and press 
number.
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mbers
ne numbers assigned to your SIM card are saved in My numbers if this is allowed by the c
 numbers press Menu, and select Contacts and My numbers. Scroll to the desired name

, and press View.

groups
 arrange the names and phone numbers saved in contacts into caller groups. For each c
ou can set the phone to play a specific ringing tone and show a selected logo on the dis
u receive a call from a phone number in the group, see below. To set the phone to ring o
lls from phone numbers belonging to a selected caller group, see Alert for in Tone settin
.

enu, and select Contacts and Caller groups and select the desired caller group. Select

p name, key in a new name for the caller group and press OK.

p ringing tone and select the ringing tone for the group. Default is the ringing tone selec
urrently active profile.

p logo and select On to set the phone to display the group logo, Off not to display it, or V
 the logo.

p members to add a name to the caller group, press Options and select Add contact. Scr
ame you want to add to the group and press Add.

move a name from a caller group, scroll to the name you want to remove, and press Op
select Remove contact.
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files (Menu 4)
one has various setting groups, profiles, for which you can customise the 
ones for different events and environments. At first, personalise the profiles to 
ng and then you only need to activate a profile to use it. Available profiles are General, 
, Loud, My style 1 and My style 2.

enu, and select Profiles. Scroll to a profile and press Select.

tivate the selected profile, select Activate.

t the profile to be active for a certain amount of time up to 24 hours, select Timed and 
time. When the time set for the profile expires, the previous profile that was not timed, 
mes active.

rsonalise the profile, select Personalise. Select the setting you want to change and mak
ges.

one settings can also be changed in the Tone settings menu, see Tone settings on page

aming cover settings can also be changed in Enhancement settings menu, see Enhance
ngs on page 79.

dition you can rename a profile, Profile name. The General profile can not be renamed.

Tip: To change the profile quickly in standby mode, press the power key , scroll to the
you want to activate and press Select.
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ttings (Menu 5)

al shortcuts
 add some specific functions to your personal shortcut list and activate them either in s
 pressing the right selection key (Go to) or accessing the Go to menu. Refer to Standby 
20 and Go to (Menu 13) on page 107.

t the name for the right selection key and the functions for your personal shortcut list, p
nd select Settings and Personal shortcuts. 

lect the name for the right selection key displayed in standby mode, select Right selecti
t Go to or Contacts.

lect the desired functions for your personal shortcut list, select Select Go to options and
ailable functions is shown.

ll to the desired function and press Mark to add it to the shortcut list.

move a function from the list, press Unmark.

arrange the functions on the list, select Organise Go to options and the desired function
e and select where you want to move the function.

 saver
en saver is activated when the phone is in standby mode and none of the phone’s functi
ed for a certain time. Press any key to deactivate the screen saver. The screen saver is als
ted when the phone is out of the network coverage area.

enu, and select Settings and Screen saver. 
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 Select s. saver you can choose an animation or a still image as screen saver from Galler

t in Timeout after which time the screen saver will be activated. In Other you can set th
th of the timeout from 5 seconds to 10 minutes (minutes:seconds).

t On to activate the screen saver.

dent of the screen saver settings, for power saving a digital clock view will be activated
tain time no function of the phone has been used. See Power saving on page 21.

at the screen saver overrides all the graphics and texts on the display in standby mode.

nd date settings

enu, and select Settings, Time and date settings and Clock.

how clock to show the clock on the top right of the display in standby mode. Select Set 
 adjust the clock to the right time, and Time format to select the 12-hour or 24-hour tim

k serves the functions Messages, Call register, Alarm clock, timed Profiles, Calendar and
r example.

ttery is removed from the phone for a long time, you may need to set the time again.

enu, and select Settings, Time and date settings and Date. Select

 date and the date is shown on the display when the phone is in standby mode. 

he date to adjust the date. 
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 format to select the date format. 

 separator to select the separator in the selected date format. 

pdate of date and time
enu, and select Settings, Time and date settings and Auto-update of date & time (netwo
. To set the phone to automatically update the time and date according to the current ti
lect On. To set the phone to ask for a confirmation before the update, select Confirm fir

tic update of date and time does not change the time you have set for the alarm clock, 
r or the alarm notes. They are in local time. Updating may cause some alarms you have s

ttings

ert
enu, and select Settings, Call settings and Call divert (network service). With call divert y
ur incoming calls to another number, for example, to your voice mailbox number. For d

 your service provider. Divert options not supported by your SIM card or your network op
 be shown.

he divert option you want, for example, select Divert if busy to divert the voice calls whe
 is busy or when you reject an incoming call.

e divert setting to on, select Activate, and then select the timeout after which the call i
, if this is available for the divert option. Select Cancel, or Check status to check whethe
 activated or not. Several divert options may be active at the same time.

el all the active call diverts at once, select the option Cancel all diverts.
he divert indicators in standby mode, see Standby mode on page 20.
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 answer
enu, and select Settings, Call settings and then Anykey answer. Select On and you can a
ing call by briefly pressing any key, except , selection keys  and , and .

atic redial
enu, and select Settings, Call settings and Automatic redial. Select On and your phone w
maximum of ten attempts to connect the call after an unsuccessful call attempt.

dialling
enu, and select Settings, Call settings and Speed dialling. Select On and the names and 
s assigned to the speed dialling keys, from  to , can be dialled by pressing a
 the corresponding number key.

iting
enu, and select Settings, Call settings and Call waiting. Select Activate and the network
ou of an incoming call while you have a call in progress (network service). See Call waiti
.

ry after call
enu, and select Settings, Call settings and Summary after call. Select On and the phone 
isplay the duration and cost (network service) of the last call.

y caller identity
enu, and select Settings, Call settings and Send my caller identity. Select Yes and your p
 will be displayed to the person you are calling (network service). Select Set by network a
agreed upon with your service provider is used.
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r outgoing calls
 outgoing calls is a network service to select the phone line 1 or 2, that is subscriber num
calls.

enu, and select Settings, Call settings and Line for outgoing calls. If you select Line 2 an
cribed to this network service, you will not be able to make calls. However, calls on bot
nswered regardless of the selected line.

rted by your SIM card, you can prevent the line selection by selecting the option Lock.

e information on availability, contact your network operator or service provider.

Tip: In standby mode you can switch from one line to the other by pressing and holding 

 settings

ge
he language for the display texts in your phone. Press Menu, and select Settings, Phone
 and Phone language. If Automatic is selected, the phone selects the language according
tion on the SIM card.

atic keyguard
Note: When the keypad is locked, calls may be possible to the emergency number programmed in
phone (e.g. 112, 911 or other official emergency number). Key in the emergency number and pres
The number is displayed only after you have keyed in its last digit.

 set the keypad of your phone to lock automatically after a preset time delay. You can s
e (minutes:seconds) from 10 seconds up to 60 minutes and when the time is up, the ke

tomatically preventing accidental keypresses.
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enu, and select Settings, Phone settings and Automatic keyguard.

tivate the automatic keyguard, select On and the phone displays Set delay:. Key in the t
press OK.

activate the automatic keyguard, select Off.

 Keypad lock (Keyguard) on page 28.

o display
enu, and select Settings, Phone settings and Cell info display (network service). Select O
ne to indicate when it is used in a cellular network based on Micro Cellular Network (MC
ogy.

RS connection is set to Always online, the info messages may not be received. In that c
S connection to When needed, see Settings when GPRS is the selected data bearer on p

e note
enu, and select Settings, Phone settings and Welcome note. Key in the note you would l
n briefly when the phone is switched on. To save the note, press Options, and select Sav

rk selection
enu, and select Settings, Phone settings and Network selection. Select Automatic and th
utomatically selects one of the cellular networks available in your area.

lect Manual, you can select a network that has a roaming agreement with your home n
r. If No network access is displayed, you must select another network. The phone stays i
 mode until the automatic mode is selected or another SIM card is inserted into the pho

 SIM service actions
 services (Menu 14) on page 107.
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xt activation
e phone to show or not to show the help texts, press Menu, and select Settings, Phone s

p text activation.

 Using the menu on page 39.

p tone
e phone to play or not to play a start-up tone when the phone is switched on, press Me

ettings, Phone settings and Start-up tone. 

y settings 

per
 set your phone to display a background picture, wallpaper, when the phone is in standb
ome pictures are presaved in the Gallery menu. You can also receive pictures via multim
, download them from service pages or transfer them with PC Suite from your PC and t
m in Gallery. Your phone supports JPEG, GIF, BMP and PNG formats.

t a wallpaper picture
 Menu, and select Settings, Display settings and Wallpaper.

t Select image and the folder list in the Gallery menu will be shown.

t the folder and scroll to the desired picture.

t the picture as wallpaper, press Options and select Set as wallpaper.

ate or deactivate the wallpaper

enu, and select Settings, Display settings and Wallpaper. To activate/deactivate the wal
n/Off, respectively.
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 schemes
 change the colour in some display components, for example, indicators and signal bars

enu, and select Settings, Display settings and Colour schemes. Select the desired colour
.

or logo
ur phone to display or hide the operator logo, press Menu, and select Settings, Display s
rator logo.

at the operator logo is not displayed when the phone activates the screen saver.

e information and availability of an operator logo via SMS, MMS or Internet, contact yo
 operator and/or service provider, and see also PC Suite on page 108.

 brightness
 change the display contrast level used on the phone display.

enu, and select Settings, Display settings and Display brightness. Scroll with  and  to
e and increase the contrast level, and press OK to accept it.

ettings
enu, and select Settings and then Tone settings. You can find the same settings in the P
ee Profiles (Menu 4) on page 69. Note that the settings you make, change the settings i
rofile. Select

ming call alert to select how the phone notifies you of an incoming voice call. The optio
ing, Ascending, Ring once, Beep once and Off.



Us
in

g 
th

e 
m

en
u

78

Us
in

g 
th

e 
m

en
u• Ring n 

galle

• Ring

• Vibra  work 
whe

• Mess g tones 
to se

• Keyp

• Warn  of 
pow

• Rhyt current 
SMS
inco

• Alert ed 
calle

ne in 
Copyright © 2003 Nokia. All rights reserved.

ing tone for incoming voice calls. To select ringing tones saved in the Gallery, select Ope
ry from the ringing tone list.

ing volume for incoming voice calls and incoming messages. 

ting alert for incoming voice calls and incoming messages. The vibrating alert does not
n the phone is connected to a charger, desktop stand, or a car kit.

age alert tone to set the alert tone for the incoming messages, Keypad tones, or Warnin
t the phone to sound tones for example, when the battery is running out of power.

ad tones to set the volume of the tone.

ing tones to set the phone to sound tones for example, when the battery is running out
er.

hmic backlight alert to set the lights of the phone to flash, following the rhythm of the 
 alert tone, or the current incoming call alert tone, whenever you receive a message or 
ming call.

 for to set the phone to ring only upon calls from phone numbers that belong to a select
r group. Scroll to the caller group you want or All calls and press Mark.

Tip: If you receive a ringing tone via OTA or by downloading, you can save the ringing to
the Gallery.
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cement settings
nu is shown only if the phone is or has been connected to one of the following enhance
 HDB-4, handsfree unit CARK126, Xpress-onTM Gaming cover or mobile inductive loopse

enu, and select Settings and Enhancement settings. You can select Headset, Handsfree,
 or Gaming cover if the corresponding enhancement is or has been connected to the pho

ult profile to select the profile you want to be automatically activated when you conne
ted enhancement. You can select another profile while the enhancement is connected.

matic answer to set the phone to answer an incoming call automatically after five seco
ncoming call alert is set to Beep once or Off, automatic answer is not available

ts to set the lights permanently On. Select Automatic to set the lights on for 15 seconds
ress. The Lights option is available only when Handsfree is selected.

r lights to activate and deactivate the lights when using a Xpress-onTM Gaming cover. N
 activation of the cover lights may consume the phone’s battery faster.

Note: Always deactivate the cover lights where they may cause distraction.
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ty settings
Note: When security features that restrict calls are in use (call barring, closed user group and fixe
dialling), calls may be possible to certain emergency numbers in some networks (e.g. 112, 911 or o
official emergency numbers).

enu, and select Settings and Security settings. Select

ode request to set the phone to ask for your PIN code every time the phone is switched 
e SIM cards do not allow the PIN code request to be turned off.
barring service (network service) to restrict incoming calls to and outgoing calls from yo
e. A barring password is required.
 dialling to restrict your outgoing calls to selected phone numbers if this function is sup
ur SIM card. The PIN2 code is required.

ed user group. Closed user group is a network service that specifies the group of people w
an call and who can call you. For more information contact your network operator or s

ider.

rity level. The preset security code is 12345.

t Phone and the phone will ask for the security code whenever a new SIM card is insert
hone.

t Memory and the phone will ask for the security code when the SIM card’s memory is s
you want to change the memory in use, (see Selecting settings for contacts on page 62) 
 one memory to another (Copying contacts on page 65).

ss codes to change the security code, PIN code, PIN2 code or barring password. Codes c
de numbers from 0 to 9.
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e factory settings
 some of the menu settings to their original values, press Menu, and select Settings and
 factory settings. Key in the security code and press OK. Note that the data you have key
ded, for example, the names and phone numbers saved in the contacts list are not dele
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rm clock (Menu 6)
m clock uses the time format set for the clock. 

enu, and select Alarm clock. 

t the alarm, select Alarm time and key in the alarm time. To change the time when the a
 is set, select On.

t a tone for the alarm, select Alarm tone and the desired tone.

he alarm time expires

ne will sound an alert tone, and flash Alarm! and the current time on the display.

op to stop the alarm. If you let the phone continue to alarm for a minute or press Snooz
ops for about ten minutes and then resumes.

rm time is reached while the phone is switched off, the phone switches itself on and starts soundin
ne. If you press Stop, the phone asks whether you want to activate the phone, Switch the phone on
itch off the phone or Yes to switch on the phone.

Note: Do not press Yes when wireless phone use is prohibited or when it may cause interference o
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llery (Menu 7)
 save images and ringing tones, for example, if received in a multimedia 
, in the folders of the gallery, see Reading and replying to a multimedia 
 on page 54.

ery uses shared memory, see Shared memory on page 18.

Note: Your phone must be switched on to use this function. Do not switch the phone on when wir
phone use is prohibited or when it may cause interference or danger.

 Menu and select Gallery. The list of options is displayed.

t View folders to open the list of folders.

r options available are:

dd folder to add a new folder. Key in a name for the folder and press OK.

elete folder to select the folder you want to delete. You can not delete the original folde
e phone.

ename folder to select the folder you want to give a new name. You can not rename the
riginal folders in the phone.

allery downloads to download more images and tones. Select Image downloads or Tone
ownloads, respectively. The list of available bookmarks is shown. Select More bookmark
ccess the list of bookmarks in the Services menu, see Bookmarks on page 103. 

elect the appropriate bookmark to connect to the desired page. If the connection fails, y
ot be able to access the page from the service whose connection settings are currently a
 this case, key in the Services menu and activate another set of service settings, see Ma

onnection to a service on page 99. Try again to connect to the page.
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or the availability of different services, pricing and tariffs, contact your network operato
r the service provider.

t the desired folder and the list of files in the folder is shown. Images and Tones are the
nal folders in the phone.

ll to the desired file. Press Options and some of the following options may be available:

pen to open the selected file.

elete to delete the selected file.

end to send a file with a multimedia message.

ove to move a file to another folder.

ename to give a new name for the file.

et as wallpaper to set the selected file as wallpaper.

et as ring tone to set the selected file as ringing tone.

etails to see the details of the file, the size, for example.

ort to sort the files and folders by date, type, name or size.
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lendar (Menu 8)
ndar helps you to keep track of reminders, calls that you need to make, and 
s.

ndar uses shared memory, see Shared memory on page 18.

Note: Your phone must be switched on to use the functions in the Calendar menu. Do not switch 
phone on when wireless phone use is prohibited or when it may cause interference or danger.

Press Menu, and select Calendar. 

ip: To quickly open the Calendar menu, press  in standby mode.

 the day you want. The current day is indicated with a frame around the day. If there ar
t for the day, the day is bolded. To view the day notes, press Options and select Day not

ip: To scroll in the notes list through the notes day by day press  or .

 a single note, scroll to the note you want to view, press Options and select View. The no
ou to view the details of the selected note. You can scroll through the note.

ip: To scroll through the day notes in the note view note by note press  or .

er options for the calendar views may include:
ons for making a note, sending a note to another phone or copying a note to another da

ons for deleting, editing, moving and repeating a note.
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ngs to set the date, time, date or time format, or the first day of the week. In the Auto-d
n you can set the phone to delete old notes automatically after a specified time. Howev

at notes, for example, birthday notes, will not be deleted.

g a calendar note
ng in letters and numbers, see Writing text on page 35.

enu, and select Calendar. Scroll to the date you want, press Options and select Make a n
ne of the following note types:

eminder - Key in the subject for the reminder, press Options and select Save. To set the
he note, select Alarm on and then set the alarm time.

all - Key in the phone number, press Options and select Save. Key in the name, press O
select Save. (Instead of keying in the phone number, you can press Options to search fo
e and number in the contacts.) Then key in the time for the call and press OK. To set the
he note, select With tone or Silent (no alarm tone) and then set the alarm time.

irthday - Key in the person’s name (or press Options to search for it in contacts), press O
select Save. Then key in the year of birth, and press OK. To set the alarm for the note, sel
 tone or Silent (no alarm tone) and then set the alarm time. 

ou have set the alarm, the indicator  is displayed when you view the notes.

the phone alarms for a note
ne beeps, and displays the note. With a call note  on the display, you can call the disp
 by pressing . To stop the alarm and view the note, press View. To stop the alarm w
 the note, press Exit.
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mes (Menu 9)
one software includes some games specially designed for this Nokia phone. 

Note: Your phone must be switched on to use this function. Do not switch the phone on 
when wireless phone use is prohibited or when it may cause interference or danger.

hing a game
 Menu, and select Games and Select game.

ll to a game or a game set (name depends on the game).

 Options and select Open or press . If the selection is a single game it will be launc

rwise, a list of games in the selected game set is displayed. To launch a single game, scr
esired game and press Options and select Open, or press .

at running some games may consume the phone’s battery faster (and you may need to c
ne to the charger).

ptions available for a game or game set
 for games, see Other options available for an application or application set on page 89.

downloads
enu, and select Games and Game downloads. The list of available bookmarks is shown. S
okmarks to access the list of bookmarks in the Services menu, see Bookmarks on page 1

he appropriate bookmark to connect to the desired service. If the connection fails, you m
to access the service whose connection settings are currently active. In this case, key in



Us
in

g 
th

e 
m

en
u

88

Us
in

g 
th

e 
m

en
uServices e on 

page 99

For the or the 
service 

Note th stead 
of the G

d 
ld with 

Memo
To view lect 
Games a

The gam

Game 
Press M
Copyright © 2003 Nokia. All rights reserved.

 menu and activate another set of service settings, see Making a connection to a servic
. Try again to connect to the service.

availability of different services, pricing and tariffs, contact your network operator and/
provider.

at when downloading a game or an application, it may be saved in Applications menu in
ames menu.

Note that Nokia does not warrant for applications from non-Nokia sites. If you choose to downloa
applications from them, you should take the same precautions, for security or content, as you wou
any site. 

ry status for games
 the size of memory available for game and application installations, press Menu, and se
nd Memory.

es use shared memory, see Shared memory on page 18.

settings
enu, and select Games and Settings to set sounds, lights and shakes for the game. 
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plications (Menu 10)
nu allows the management of Java applications installed on your phone. Your 
oftware includes some Java applications specially designed for this Nokia 
arious service providers offer other applications. Before you can use one of these applic

e to download it to your phone.

Note: The phone must be switched on to use this function. Do not switch on the phone when the 
wireless phone is prohibited or when it may cause interference or danger.

ing an application
 Menu, and select Applications and Select application.

ll to an application or an application set (name depends on the application).

 Options and select Open or press . If the selection is a single application it will be
ched.

rwise, a list of applications in the selected application set is displayed. To launch a singl
ication, scroll to the desired application and press Options and select Open, or press 

at running some applications may consume the phone’s battery faster (and you may nee
 the phone to the charger).

ptions available for an application or application set
te to delete the application or application set from the phone.
 that if you delete a pre-installed application or an application set from your phone, you
nload it back to your phone from the Nokia Software Market, www.softwaremarket.nok
.
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 access to restrict the application for accessing the network. Select Ask first and the pho
et access, Allowed to allow the net access, or Not allowed not to allow the net access.
te version to check if a new version of the application is available for download from th
ces if supported by the application.
 page to provide further information or additional data for the application from an Inter
. This feature needs to be supported by the network. It is only shown if an Internet addr
 provided with the application.
ect via the specific default settings that some applications need for the browser. 

ils to give additional information about the application.

oading an application
one supports J2METM Java applications. Make sure that the application is compatible wi
efore downloading it. 

 download new Java applications in different ways:

 Menu, and select Applications and App. downloads and the list of available bookmarks
n. Select More bookmarks to access the list of bookmarks in the Services menu, see Boo

age 103.

t the appropriate bookmark to connect to the desired service. If the connection fails, yo
e able to access the service whose connection settings are currently active. In this case
ervices menu and activate another set of service settings, see Making a connection to a

age 99. Try again to connect to the service.

he availability of different services, pricing and tariffs, contact your network operator a
ervice provider.
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 Menu, and select Services to find a page to download an appropriate Java application.
sing the pages of a service on page 100.

he game download functionality, see Game downloads on page 87.

he Nokia Application installer from PC Suite to download the applications from a comp
 your phone.

Note that Nokia does not warrant for applications from non-Nokia sites. If you choose to downloa
applications from them, you should take the same precautions, for security or content, as you wou
any site. 

at when downloading a game or an application, it may be saved in Games menu instead
tions menu.
wing texts may appear during a download or during an operation of a Java application

n failed, an error occurs during the operation.
ication error, an error occurs in the running application.

ication not supported, the application is incompatible with the phone.
in progress, the application tries to establish a web connection while the phone is alread

ormat unknown, the file format is unknown to the phone.
oo large, a file is too large to run on the phone or the gateway does not support large fi

lid file, the application is invalid.
le to start, the phone couldn't start the application. Please try again.

le to run application, there is insufficient resource to run the application. End any activ
atures and try to open the application again.
own (appearing in the Application's list), the application is invalid.
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ry status for applications
 the size of memory available for game and application installations, press Menu, and se
tions and Memory.

lications use shared memory, see Shared memory on page 18.
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tras (Menu 11)
one provides some practical functions with this menu. 

Note: Your phone must be switched on to use the functions in Extras menu. Do not 
switch the phone on when wireless phone use is prohibited or when it may cause interference or d

ator
ulator in your phone adds, subtracts, multiplies, divides, counts the square and the squa
verts currency values.
ulator has a limited accuracy and rounding errors may occur, especially in long divisions.

 Menu, and select Extras and Calculator.
n ’0’ is displayed on the screen, key in the first number in the calculation, press  for 

al point.
 Options and select Add, Subtract, Multiply, Divide, Square, Square root or Change sign

Tip: Alternatively, press  once to add, twice to subtract, three times to multiply
times to divide.

n the second number.

 total, press Options and select Equals. Repeat steps 3 to 5 as many times as is necessar

art a new calculation, first press and hold Clear.

 a currency conversion
 Menu, and select Extras and Calculator.
ve the exchange rate, press Options and select Exchange rate. Select either of the displ
ns. Key in the exchange rate, press  for a decimal point, and press OK. The exchang
ins in the memory until you replace it with another one.
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ake the currency conversion, key in the amount to be converted, press Options and sele
estic or In foreign.

ip: You can also make the currency conversion in standby mode. Key in the amount to b
onverted, press Options and select In domestic or In foreign.

down timer
enu, and select Extras and Countdown timer. Key in the alarm time in hours and minute
. If you wish, write your own note text which is displayed when the time expires, and pr

the countdown timer.

ange the countdown time, select Change time, or to stop the timer, select Stop timer.

arm time is reached when the phone is in standby mode, the phone sounds a tone and f
 text if it is set or else Countdown time up. Stop the alarm by pressing any key. If no key

, the alarm automatically stops within 30 seconds. To stop the alarm and to delete the n
ss OK.

atch
 measure time, take intermediate times or lap times using the stopwatch. During timing
nctions of the phone can be used. To set the timing in the background, press .

 stopwatch consumes the battery and the phone’s operating time will be reduced. Be careful not t
e background when performing other operations with your phone.

bservation and time splitting
 Menu, and select Extras, Stopwatch and Split timing. You can select Continue if you h
iming in the background.
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 Start to start the time observation. Press Split every time you want to take an interme
. The intermediate times are listed below the running time on the display. Scroll to view
s.

 Stop to stop the time observation.

 Options and select

 to start the time observation again. The new time is added to the previous time.

 to save the time. Key in a name for the measured time and press OK. If no name is keyed
 time is used as a title.

t to reset the time without saving it.

es
enu, and select Extras, Stopwatch and Lap timing. Press Start to start the time observat
ake a lap time. Press Stop to stop the lap timing. Press Options and you can save or rese
s. Refer to Time observation and time splitting above.

g and deleting times
enu, and select Extras, and Stopwatch.

opwatch is not reset, you can select Show last to view the latest measured time. Select 
d a list of names or final times of the time sets is shown, select the time set you want t

e the saved times, select Delete times. Select Delete all and press OK, or select One by on
 the times you want to delete, press Delete and press OK.
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vices (Menu 12)
 access various services on the Internet. For example, these services may 
weather reports, news or flight times and financial information.

e availability of these services, pricing and tariffs with your network operator and/or th
rovider whose service you wish to use. Service provider will also give you instructions o
eir services.

Note: Your phone must be switched on to use this function. Do not switch the phone on when wir
phone use is prohibited or when it may cause interference or danger.

ur phone’s multi-mode browser you can view the services that use Wireless Mark-Up La
r extensible HyperText Markup Language (xHTML) on their pages. Since the phone’s dis

 memory capacity are much smaller than in a computer, Internet content is displayed 
tly on the phone’s display. Note that you may not be able to view all details on the Inter

teps for accessing and using services
 the service settings that are required to access the service that you want to use. See pa
e a connection to the given service. See page 99.
 browsing the pages of the service. See page 100.

 you are finished browsing, end the connection to the service. See page 102.

g up the phone for a service
 receive the service settings as an OTA message from the network operator or service p

ers the service that you want to use. You can also key in the settings manually or add an
ings with PC Suite.
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e information and for appropriate settings, contact your network operator or service pro
ers the service that you want to use. The settings may be available, for example, on thei
.

 the service settings received as an OTA message
ou may be able to receive the service settings as an OTA message, Service settings receiv
d.

ve the received settings, press Options and select Save.

 settings are saved in Active service settings, the settings are saved under the first free 
ection set and are also activated.

re are settings saved in Active service settings, Activate saved service settings? will be 
ayed. To activate the saved settings, press Yes, or to save them only, press No.

ew the received settings first, press Options and select View. To save the settings, press

scard the received settings, press Options and select Discard.

 in the service settings manually
 Menu, and select Services, Settings and Connection settings.

t Active service settings.

ll to the connection set you would like to activate and press Activate.

need to activate the connection set where you want to save the service settings. A conn
 a collection of settings required to make a connection to a service.

t Edit active service settings.

t each of the settings one by one and key in all the required settings according to the 
mation you have received from your network operator or service provider. 
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ettings’ name - Key in the new name for the connection set.
omepage - Key in the homepage address (start page) of the service that you want to us

 for a dot.
ession mode - Select Permanent or Temporary.
onnection security - Select On or Off.
hen the connection security is On, the phone tries to use a secure connection with the s

 a secure connection is not available, the connection will not be made. If you wish to co
nyway, with a non-secure connection, you must set the connection security to Off.
ata bearer - Select GSM data or GPRS. Settings for the selected bearer, see Settings whe
ata is the selected data bearer and Settings when GPRS is the selected data bearer belo
or pricing, connection speed and other information, contact your network operator or se
rovider.
ings when GSM data is the selected data bearer
ial-up number - Key in the phone number.
 address - Key in the address, press  for a dot.
uthentication type - Select Secure or Normal.
ata call type - Select Analogue or ISDN.
ata call speed - Select the speed you want to use, or select Automatic. Automatic is ava
nly if the current selected data call type is Analogue. The actual data call speed depends
ervice provider.
ogin type - Select Manual or Automatic.

ser name - Key in the user name.
assword - Key in the password.
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ings when GPRS is the selected data bearer

PRS connection - Select When needed or Always online.

PRS access point - Key in the access point name.

n access point name is needed to establish a connection to a GPRS network. You obtain
ccess point name from your network operator or service provider.

 address - Key in the address, press  for a dot. You obtain the IP address from your n
perator or service provider.

uthentication type - Select Secure or Normal. 

ogin type - Select Manual or Automatic. If you select Automatic, the login type uses the
ame and password keyed in the following settings. If you select Manual, the login inform
 required when establishing a connection.

ser name - Key in the user name.

assword - Key in the password.

g a connection to a service
ly, make sure that the service settings of the service you want to use are activated. To ac
ettings:

ress Menu, and select Services, Settings and Connection settings. Select Active service s
nd scroll to the connection set you want to activate and press Activate.

ndly, make a connection to the service. There are three ways to connect:

pen the startpage, for example, the homepage of the service provider:
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ress Menu, and select Services and Home, or in standby mode press and hold the Intern
.

elect a bookmark of the service:

ress Menu, and select Services, Bookmarks, and select a bookmark.

 the bookmark does not work with the current active service settings, activate another 
ervice settings and try again.

ey in the address of the service:

ress Menu, and select Services and then Go to address. Key in the address of the service
ress OK.

ote that it is not necessary to add the prefix http:// in front of the address since it will be
utomatically.

ing the pages of a service
u have made a connection to the service, you can start browsing its pages. The function
eys may vary in different services. Follow the text guides on the phone display. For more
tion, contact your service provider.

at if GPRS is selected as the data bearer, the indicator  is shown on the top left of the 
rowsing. If you receive a call or a text message, or make a call during a GPRS connectio
r  will be shown on the top right of the display to indicate that the GPRS connection
ed (on hold). After the call, for example, the phone tries to reconnect the GPRS connect
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he phone keys while browsing
ny of the scroll keys to browse through the page.

lect a highlighted item, press .

y in letters and numbers, press the keys  -  and to key in special characters
ey .

s while browsing
tions and the following options may be available. The service provider may also offer o
 Select

e to return to the startpage of the selected service.

marks. See Bookmarks on page 103.

bookmark to save the page as a bookmark.

nload links to show the list of bookmarks for downloading.

tcuts to open a new list of options that are, for example, specific to the page.

 image or View images to view images and animations from the page.

/ Edit / Open row / Open / Open list to call, to key in text or to select a highlighted item o
.

 address to key in the address of the service you want to access.

ice inbox. See Service inbox on page 104.

ar. settings. See Appearance settings of the multi-mode browser on page 102.

ie settings. See Selecting Cookie settings on page 103.

etail to extract numbers, e-mail addresses and website addresses from the current pag
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ad to reload and update the current page.

r the cache. See Clearing the cache memory on page 105.

rity info to view security information about the current connection and the server.

. See Disconnect from a service on page 102.

Note: If you have tried to access or have accessed confidential information requiring passwords (f
example, your bank account), empty the cache of your phone after each use.

To empty the cache, see Clearing the cache memory on page 105.

calling
ti-mode browser supports functions that you can access while browsing. You can make 
d DTMF tones while a voice call is in progress, and save in contacts a name and a phone
 from a page.

nect from a service
rowsing and to end the connection, press Options and select Quit. When Quit browsing

press Yes.

ively, press . If GSM data is the selected data bearer, press  twice. The phone e
ion to the service.

rance settings of the multi-mode browser
e browsing, press Options, and select Other options and Appear. settings,

 standby mode, press Menu, and select Services, Settings and Appearance settings.
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t Text wrapping. Select On and the text continues on the next line if it cannot be shown
 If you select Off, the text is abbreviated if it is too long to be shown on one line.

t Show images. Select No and any pictures appearing on the page are not shown. This c
d up the browsing of pages that contain a lot of pictures.

ing Cookie settings
 is data that a site saves in your phone’s browser cache memory. The data can be, for ex
r information or your browsing preferences. Cookies will be saved until you clear the ca
, see Clearing the cache memory on page 105.

e browsing, press Options, and select Other options , Security and Cookies,

 standby mode, press Menu, and select Services, Settings, Security settings and Cookies

t Allow or Reject to allow or prevent the phone receiving cookies.

arks
 save page addresses as bookmarks in the phone’s memory.

e browsing, press Options and select Bookmarks,

 standby mode, press Menu, and select Services and Bookmarks.

ll to the bookmark you want to use and press Options.

t Go to to make a connection to the page associated with the bookmark. You can also v
and the address of the selected bookmark, edit or delete the selected bookmark, or send
tly to another phone as a bookmark, or as an OTA message, or create a new bookmark.
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Note that your phone may have some pre-installed bookmarks for sites not affiliated to Nokia. No
not warrant or endorse these sites. If you choose to access them, you should take the same precau
for security or content, as you would with any Internet site. 

ng a bookmark
ou have received a bookmark (sent as a bookmark) 1 bookmark received is displayed. Pre
en press Options and select View to view the bookmark, Save to save the bookmark, or D
rd it.

oading
wnload more tones, images, games or applications to your phone, press Menu, and sele

ices and Download links.

t Tone downloads, Image downloads, Game downloads or App. downloads to download
es, games or applications, respectively.

ad content only from the sources you trust. See also Game downloads on page 87 and 
ading an application on page 90.

e inbox
ne is able to receive service messages (pushed messages) sent by your service provider. S
s are notifications of, for example, news headlines, and they may contain a text messag

 of a service.

s the Service inbox in standby mode, when you have received a service message, press S

u press Exit the message is moved to the Service inbox. To access the Service inbox late
u, and select Services, Settings and Service inbox.



Us
in

g 
th

e 
m

en
u

105

Us
in

g 
th

e 
m

en
uTo acces  inbox. 

Scroll to ser and 
downloa tion, or 
select D

Service
Press M

• Selec  
mess

• Selec ct 
Auto e has 
rece

If yo ve 
selec

Clearin
The info  a 
buffer m

• whil

• in st
Copyright © 2003 Nokia. All rights reserved.

s the Service inbox while browsing, press Options and select Other options and Service
 the message you want, press Options. Select Retrieve to activate the multi-mode brow
d the marked content, or Details to display detailed information on the service notifica

elete to delete it.

 inbox settings
enu, and select Services, Settings and Service inbox settings.

t Service messages and On (or Off) to set the phone to receive (or not to receive) service
age.

t Automatic connection. If you have set the phone to receive service messages and sele
matic connection on, the phone will automatically activate the browser when the phon
ived a service message. 

u select Automatic connection off, the phone will activate the browser only after you ha
ted Retrieve when the phone has received a service message.

g the cache memory
rmation or services you have accessed are stored in the cache of your phone. A cache is
emory, which is used to store data temporarily. To empty the cache:

e browsing, press Options, and select Other options and Clear the cache, or

andby mode, press Menu, and select Services and Clear the cache.
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rity certificates
g some services, such as banking services, you need security certificates. Using the certi
 you improve the security of connections between your phone and a gateway or server,

tion security is set to On.

 download authority certificate from a page, if the service supports the use of authority
tes. After the download, you can view the certificate and then save or delete it. Saved 
tes are added to the certificate list in the phone.

ne indicates if the identity of the server or gateway cannot be verified, if the server or g
te is not authentic or if you do not have the correct authority certificate in your phone.

g the list of authority certificates
enu, select Services, Settings, Security settings and Authority certificates.

 Security info in Using the phone keys while browsing on page 101.

y indicator
curity indicator  is displayed during a connection, the data transmission between the
 gateway or server (identified by the IP address in the Edit active service settings) is 
ed.However, the security indicator does not indicate that the data transmission between
 and the content server (the location where the requested resource is stored) is secure.
rvice provider to secure the data transmission between the gateway and the content se
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 to (Menu 13)
s some specific functions quickly, press Menu and select Go to and select the 
function from the list.

ish to add some functions to the list, press Add, scroll to the function that you want to a
ark.

ve or add more functions on the list, see Personal shortcuts on page 70.

 services (Menu 14)
ion to the functions available on the phone, your SIM card may provide 
al services that you can access in this menu. It is shown only if it is supported 
SIM card. The name and contents of the menu depends on the available services.

Note: For availability, rates and information on using SIM services, contact your SIM card vendor,
network operator, service provider or other vendor.

 set the phone to show you the confirmation messages sent between your phone and th
 when you are using the SIM services by selecting the option Yes within the menu Confi
ctions, menu 4-3-6.

at accessing these services may involve sending a text message (SMS) or making a phon
h you may be charged.
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C Connectivity

e PC suite you can, for example, send text and picture messages, synchronise contacts a
r between your phone and a compatible PC.

t the connectivity adapter cable DKU-5 to the USB port on the back of your computer an
nector on your phone.

 find more information and downloadable files, e.g. PC suite in the support area on the 
, www.nokia.com.

 Suite
uite contains the following applications:

a Application Installer to install Java applications from the PC to the phone.

a Image Converter to make images usable for multimedia messages or wallpapers and 
fer them to your phone.

a Sound Converter to edit polyphonic ringing tones to be compatible with your phone 
fer them to your phone.

a Content Copier to copy information or back-up information from your phone to the P
her compatible Nokia phone.

a PC WAP Manager to edit and send your bookmarks or update the connection sets to 
e.
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a Phone Editor to send text messages and edit the contacts directory and message sett
 phone.

a PC Sync to synchronise the contacts directory and calendar between your phone and
patible PC.

a Connection Manager to select the connection type between the PC and the phone.

a PC Browser to copy images and tones from your phone to your PC and vice versa.

Note: Copyright protection may prevent some images, ringing tones and other content
being copied, modified, transferred or forwarded.
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attery statements

arging and Discharging
ne is powered by a rechargeable battery.

t a new battery’s full performance is achieved only after two or three complete charge and dischar

ry can be charged and discharged hundreds of times but it will eventually wear out. When the ope
k-time and standby time) is noticeably shorter than normal, it is time to buy a new battery.

 batteries approved by the phone manufacturer and recharge your battery only with the chargers a
anufacturer. Unplug the charger when not in use. Do not leave the battery connected to a charger 
an a week, since overcharging may shorten its lifetime. If left unused a fully charged battery will d
r time.

ture extremes can affect the ability of your battery to charge.
attery only for its intended purpose.
e any charger or battery which is damaged.
ort-circuit the battery. Accidental short-circuiting can occur when a metallic object (coin, clip or 

irect connection of the + and - terminals of the battery (metal strips on the battery) for example w
are battery in your pocket or purse. Short-circuiting the terminals may damage the battery or the

ng object.
he battery in hot or cold places, such as in a closed car in summer or winter conditions, will reduce
 and lifetime of the battery. Always try to keep the battery between 15°C and 25°C (59°F and 77°F)
ith a hot or cold battery may temporarily not work, even when the battery is fully charged. Batterie
nce is particularly limited in temperatures well below freezing.

ispose of batteries in a fire !
f batteries according to local regulations (e.g. recycling). Do not dispose as household waste.
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E AND MAINTENANCE

ne is a product of superior design and craftsmanship and should be treated with care. The suggest
ll help you to fulfil any warranty obligations and to enjoy this product for many years.

 the phone and all its parts and accessories out of the reach of small children.

 the phone dry. Precipitation, humidity and all types of liquids or moisture can contain minerals tha
de electronic circuits.

t use or store the phone in dusty, dirty areas. Its moving parts can be damaged.

t store the phone in hot areas. High temperatures can shorten the life of electronic devices, dama
ries, and warp or melt certain plastics.

t store the phone in cold areas. When it warms up (to its normal temperature), moisture can form
h may damage electronic circuit boards.

t attempt to open the phone. Non-expert handling may damage it.

t drop, knock or shake the phone. Rough handling can break internal circuit boards.

t use harsh chemicals, cleaning solvents, or strong detergents to clean the phone.

t paint the phone. Paint can clog the moving parts and prevent proper operation.

nly the supplied or an approved replacement antenna. Unauthorised antennas, modifications or 
hments could damage the phone and may violate regulations governing radio devices.

 above suggestions apply equally to your phone, battery, charger or any accessory. If any of them i
properly, take it to your nearest qualified service facility. The personnel there will assist you and, if
y, arrange for service.
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RTANT SAFETY INFORMATION

ffic Safety
se a hand-held telephone while driving a vehicle. Always secure the phone in its holder; do not pla
 the passenger seat or where it can break loose in a collision or sudden stop.

er road safety always comes first!

rating environment
er to follow any special regulations in force in any area and always switch off your phone wheneve
n to use it, or when it may cause interference or danger.

hone only in its normal operating positions.

he phone are magnetic. Metallic materials may be attracted to the phone, and persons with a hea
ot hold the phone to the ear with the hearing aid. Always secure the phone in its holder, because m
s may be attracted by the earpiece. Do not place credit cards or other magnetic storage media near
ecause information stored on them may be erased.

ctronic devices
dern electronic equipment is shielded from radio frequency (RF) signals. However, certain electron
nt may not be shielded against the RF signals from your wireless phone.

kers
er manufacturers recommend that a minimum separation of 20 cm (6 inches) be maintained betw
 wireless phone and a pacemaker to avoid potential interference with the pacemaker. These 
ndations are consistent with the independent research by and recommendations of Wireless Tech
. Persons with pacemakers:
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ld always keep the phone more than 20 cm (6 inches) from their pacemaker when the phone is sw

ld not carry the phone in a breast pocket.

ld use the ear opposite the pacemaker to minimise the potential for interference.

 have any reason to suspect that interference is taking place, switch off your phone immediately.

 aids
ital wireless phones may interfere with some hearing aids. In the event of such interference, you m
lt your service provider.

edical devices
n of any radio transmitting equipment, including cellular phones, may interfere with the functiona
tely protected medical devices. Consult a physician or the manufacturer of the medical device to 
e if they are adequately shielded from external RF energy or if you have any questions. Switch off 
 health care facilities when any regulations posted in these areas instruct you to do so. Hospitals o
lities may be using equipment that could be sensitive to external RF energy.

s
s may affect improperly installed or inadequately shielded electronic systems in motor vehicles (e.
c fuel injection systems, electronic anti-skid (anti-lock) braking systems, electronic speed control s
ystems). Check with the manufacturer or its representative regarding your vehicle. You should also
facturer of any equipment that has been added to your vehicle.

facilities
our phone off in any facility where posted notices so require.
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entially explosive atmospheres
ff your phone when in any area with a potentially explosive atmosphere and obey all signs and 
ons. Sparks in such areas could cause an explosion or fire resulting in bodily injury or even death.

 advised to switch off the phone when at a refuelling point (service station). Users are reminded of
bserve restrictions on the use of radio equipment in fuel depots (fuel storage and distribution area

l plants or where blasting operations are in progress.

th a potentially explosive atmosphere are often but not always clearly marked. They include below
emical transfer or storage facilities; vehicles using liquified petroleum gas (such as propane or but
ere the air contains chemicals or particles, such as grain, dust or metal powders; and any other are
ld normally be advised to turn off your vehicle engine.

icles
lified personnel should service the phone, or install the phone in a vehicle. Faulty installation or se
angerous and may invalidate any warranty which may apply to the unit.

gularly that all wireless phone equipment in your vehicle is mounted and operating properly.

ore or carry flammable liquids, gases or explosive materials in the same compartment as the phon
ccessories.

les equipped with an air bag, remember that an air bag inflates with great force. Do not place obje
 both installed or portable wireless equipment in the area over the air bag or in the air bag deploym
-vehicle wireless equipment is improperly installed and the air bag inflates, serious injury could re

ur phone while in the air is prohibited. Switch off your phone before boarding an aircraft. The use o
telephones in an aircraft may be dangerous to the operation of the aircraft, disrupt the wireless te
and may be illegal.

 observe these instructions may lead to suspension or denial of telephone services to the offender,
 both.
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ergency calls
Important: This phone, like any wireless phone, operates using radio signals, wireless and landline
networks as well as user-programmed functions. Because of this, connections in all conditions ca
guaranteed. Therefore, you should never rely solely upon any wireless phone for essential commun
(e.g. medical emergencies).

Emergency calls may not be possible on all wireless phone networks or when certain network serv
or phone features are in use. Check with local service providers.

 an emergency call:
 phone is not on, switch it on. Check for adequate signal strength.

 networks may require that a valid SIM card is properly inserted in the phone.

  as many times as needed (e.g. to exit a call, to exit a menu, etc.) to clear the display and rea
e for calls. 

n the emergency number for your present location (e.g. 112, 911 or other official emergency numb
gency numbers vary by location.

 the  key.

 features are in use, you may first need to turn those features off before you can make an emergen
his guide and your local cellular service provider.

king an emergency call, remember to give all the necessary information as accurately as possible.
er that your wireless phone may be the only means of communication at the scene of an accident 
e call until given permission to do so.

tification information (SAR)
DEL PHONE MEETS THE EU REQUIREMENTS FOR EXPOSURE TO RADIO WAVES.

ile phone is a radio transmitter and receiver. It is designed and manufactured not to exceed the lim
 to radiofrequency (RF) energy recommended by The Council of the European Union. These limits a
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ehensive guidelines and establish permitted levels of RF energy for the general population. The gu
eloped by independent scientific organisations through periodic and thorough evaluation of scien
he limits include a substantial safety margin designed to assure the safety of all persons, regardles
th.

sure standard for mobile phones employs a unit of measurement known as the Specific Absorption
 SAR limit recommended by The Council of the European Union is 2.0 W/kg.* Tests for SAR have be
d using standard operating positions with the phone transmitting at its highest certified power le

equency bands.  Although the SAR is determined at the highest certified power level, the actual SA
one while operating can be well below the maximum value.  This is because the phone is designed
t multiple power levels so as to use only the power required to reach the network.  In general, the 
o a base station antenna, the lower the power output.

phone model is available for sale to the public, compliance with the European R&TTE directive mus
his directive includes as one essential requirement the protection of the health and the safety for t
ther person. The highest SAR value for this model phone when tested for use at the ear is 0.76 W/k
y be differences between the SAR levels of various phones and at various positions, they all meet t
ents for RF exposure.

uct meets RF exposure guidelines when used either in the normal use position against the ear or w
d at least 2.2 cm away from the body. When a carry case, belt clip or holder is used for body-worn

n, it should not contain metal and should position the product at least 2.2 cm away from your body

 limit for mobile phones used by the public is 2.0 watts/kilogram (W/kg) averaged over ten grams o
 incorporates a substantial margin of safety to give additional protection for the public and to acco
tions in measurements. SAR values may vary depending on national reporting requirements and th
band. For SAR information in other regions please look under product information at www.nokia.c



This limited warranty shall apply in part of Nokia
Mobile Phones’ Europe & Africa Region unless a local
warranty exists. Nokia Corporation, Nokia Mobile
Phones (”Nokia”) warrants that this NOKIA product
(”Product”) is at the time of its original purchase free
of defects in materials, design and workmanship
subject to the following terms and conditions:

1. This limited warranty is given to the end-purchaser
of the Product (”Customer”). It shall neither
exclude nor limit i) any mandatory statutory rights
of the Customer or ii) any of the Customer’s rights
against the seller/dealer of the Product.

2. The warranty period is twelve (12) months from
the date on which the first Customer purchased
the Product. In case of a subsequent purchase or
other change of owner/user, such warranty period
shall continue for the remaining part of the twelve
(12) month period and otherwise remain
unaffected. This limited warranty is only valid and
enforceable in the following countries: Bosnia,
Bulgaria, Croatia, Cyprus, the Czech Republic,
Estonia, any member state of the European Union,
Hungary, Iceland, Israel, Latvia, Lithuania,
Macedonia, Malta, Norway, Poland, Romania, the
Slovak Republic, Slovenia, Switzerland and Turkey.

3. During the warranty period Nokia or its authorized
service company will repair or replace, at Nokia’s
sole discretion, a defective Product. Nokia will
return the repaired Product or another Product to
the Customer in good working condition. All parts
or other equipment for which replacements have
been provided shall become the property of Nokia. 

4. A repaired or replaced Product will not be given a
prolonged or renewed warranty period.

5. This limited warranty will not cover painted covers
or other similar personalized parts. In all cases that
require unlocking or locking of an operator SIM-
lock, Nokia will first direct the Customer to such
operator for unlocking or locking of the operator
SIM-lock before repairing or replacing the Product.

6. This limited warranty shall not apply to
deterioration due to normal wear and tear. This
limited warranty shall further not apply if:

(i) the defect was caused by the fact that the Product
has been subjected to: use in contradiction with the
owner’s/user manual, rough handling, exposure to
moisture, dampness or extreme thermal or
environmental conditions or rapid changes in such
conditions, corrosion, oxidation, unauthorized
modifications or connections, unauthorized opening
or repair, repair by use of unauthorized spare parts,
misuse, improper installation, accident, forces of
nature, spillage of food or liquid, influence from
chemical products or other acts beyond the
reasonable control of Nokia (including but not limited
to deficiencies in consumable parts, such as batteries

which all by their nature have a limited lifetime, and
breakage or damage to antennas) unless the defect
was caused directly by defects in materials, design or
workmanship;

(ii) Nokia or its authorized service company was not
notified by the Customer of the defect within thirty
(30) days after the appearance of the defect within
the warranty period;

(iii) the Product was not returned to Nokia or its
authorized service company within thirty (30) days
after the appearance of the defect within the
warranty period;

(iv) the Product serial number, the accessory date
code or the IMEI number has been removed, erased,
defaced, altered or is illegible;

(v) the defect was caused by a defective function of
the cellular network;

(vi) the defect was caused by the fact that the
Product was used with or connected to an accessory
not manufactured and supplied by Nokia or used in
other than its intended use;

(vii) the defect was caused by the fact that the
battery was short-circuited or seals of the battery
enclosure or cells were broken or show evidence of
tampering or the battery was used in equipment
other than for which it has been specified; or

(viii) the Product software needs to be upgraded due
to changes in cellular network parameters.

7. To claim this limited warranty the Customer shall
present either i) a legible and non-modified
original warranty card which clearly indicates the
name and address of the seller, the date and place
of purchase, the product type and the IMEI or
other serial number or alternatively ii) a legible and
non-modified original purchase receipt which
contains the same information, if such purchase
receipt is presented to the seller/dealer of the
Product.

8. This limited warranty is the Customer’s sole and
exclusive remedy against Nokia and Nokia’s sole
and exclusive liability against the Customer for
defects or malfunctions of the Product. This limited
warranty replaces all other warranties and
liabilities, whether oral, written, (non-mandatory)
statutory, contractual, in tort or otherwise. Nokia is
in no event liable for any incidental, consequential
or indirect damage, costs or expenses. Neither is
Nokia in any event liable for any direct damage,
costs or expenses, if the Customer is a legal person. 

9. Any change or amendment to this limited warranty
requires Nokia’s prior written consent.

LIMITED MANUFACTURER’S WARRANTY
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9359974/02

3310_en.qxd  12.12.2001 12:35  Page 1



FILL IN WITH BLOCK LETTERS
Purchaser’s Name: _____________________________________________________
Address: _____________________________________________________________

_____________________________________________________________
Country: _____________________________________________________________
Phone: ______________________________________________________________

Date of Purchase (dd/mm/yy):
Product Type (on phone type label under battery):
Product Model (on phone type label under battery):
Phone Serial No (on phone type label under battery):

Place of Purchase: _____________________________________________________
Store Name: __________________________________________________________
Store Address: ________________________________________________________

WARRANTY CARD
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